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Counters GUARANTEE

DEAR USER:

You must receive the guarantee cer-
ti� cate duly � lled out within a maximum 
period of 20 days from the purchase date 
so that the apparatus you have just pur-
chased may bene� t from the guarantee 
speci� ed in this document. Otherwise, 
this guarantee will take effect as of the 
apparatus manufacture date. You must 
ensure that your distributor � lls out this 
certi� cate including the telephone num-
ber of their technical department.

It is very important that you read the 
attached documentation carefully so 
that you have full knowledge of the use 
and care applicable to your apparatus. 
This being the case, we are sure that 
you will be completely satis� ed with its 
operation.

Guarantee start date: 

..................................................

Technical Department Telephone Number:

..................................................

Signature and stamp of distributor

IMPORTANT NOTE
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DECLARACION �CE� DE CONFORMIDAD
DECLARATION �CE� DE CONFORMITÉ

�EC� CONFORMITY DECLARATION
DICHIARAZIONE �CE� DI CONFORMITÀ

DECLARA˙AO �CE� DE CONFORMIDADE
EG KONFORMIT˜TSERKL˜RUNG

GUARANTEE

MANAGEMENT: 

ES Declaramos que los productos indicados a continuación:
FR Nous declarons que les produits ØnumerØs ci-aprØs:
GB We declare that the products listed hereunder:
IT Noi dechiariamo che i prodotti sottoelencati:
PT Declaramos que os produtos abaixo indicados:
DE Erklärt, das die nachsteherd berschriebenen Produkte:

Marca/Marque/Mark/Marca/Marca:

Modelo/ModŁle/Model/Modello/Modelo:

ES Respeta las prescripciones contenidas en las siguientes directivas:
FR Sont conformes aux prescriptions des Directives suivantes:
GB Are in compliance with the following Directives:
IT Sono conformi a quanto prescritto dalle seguenti Direttive:
PT Estao em conformidade com as prescriçöes das seguintes Directivas:
DE Mit den Vorschriften, die in den folgenden Richtlinien:

DC 89/336/CEE
DC 73/23/CEE

ES Y en las siguientes normas:
FR Et des normes ci-apres:
GB And with the following standards:
IT E dalle seguenti norme:
PT E das seguintes normas:
DE Und Normen stehen:

EN 55011 (91), EN 55014 (86), IEC 801-2 (91),
IEC 801-3 (84+Rev.92), IEC 801-4 (88)

UNE EN 50082-1 (94), UNE EN 50081-1 (94)
UNE EN 60335-1 (93)+A2+A5+A6+A51+A52+A53+A54,

UNE EN 60335-2-89 (2004)

Quality Management
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Guarantee conditions for the su-
pplied products.

1. The manufacturer guarantees the 
product and undertakes to rectify, 
at no charge, any defects observed 
due to faults or defects in the ma-
terials or production.

2. The manufacturer shall be answe-
rable to the end-consumers pur-
chasing the product for any lack of 
conformity with the contract that 
becomes evident within a period 
of ONE year in accordance with the 
conditions laid down by law.

3. You shall receive this letter of 
guarantee completely filled out 
within a maximum of 20 days of 
the purchase date of the appara-
tus. Otherwise, this guarantee will 
take effect as of the apparatus 
manufacture date. The user must 
ensure that the distributor � lls out 
this certi� cate.

4. All products that have been modi-
� ed and/or components subject to 
natural wear and tear, as well as 
defects resulting from non-com-

pliance with the instructions for 
use, installation, or operation, or 
from uses not in keeping with the 
intended use of the product, from 
abnormal environmental factors, 
from unusual operating conditions, 
from overload, from inadequate 
cleaning or maintenance, or from 
those defects resulting from repairs 
or handling carried out by unau-
thorised Services, or those caused 
by the use of accessories or spare 
parts not designated by the ma-
nufacturer, are excluded from the 
guarantee.

5. Users must adhere to the indica-
tions described in the instructions 
manual when starting up or storing 
the apparatus.

6. If the apparatus is not functioning 
correctly, users must make the 
checks indicated in the manual and, 
if the problem persists, contact their 
distributor.   This certi� cate must be 
presented if it is necessary for the 
technical department to intervene.

7. This guarantee exclusively pertains 
to the replacement of the faulty 

material, and under no circumstan-
ces may an exchange for another 
apparatus or an increase in the 
guarantee period be demanded. 
The replaced material that is under 
guarantee will remain on site for 
examination, with the purchaser 
bearing the costs of installation or 
replacement.

8. The return of any apparatus due 
to manufacturing defects or faults 
MUST BE PREVIOUSLY AUTHORISED. 
Otherwise, there will be no charge 
under any circumstances for any 
costs and risks that may be derived 
from this process.  Any apparatus 
that has been authorised for return 
by the company must be submitted 
with packaging the same as or simi-
lar to that which was used for the 
product when it was received.

 

GUARANTEE
GUARANTEE
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9. Nobody is authorised to make any 
other concessions or accept on 
behalf of the manufacturer any 
commitment that does not comply 
with this guarantee.

10. If this guarantee certi� cate is lost 
or mislaid, you must have express 
knowledge of it.

11.  Any travelling, food, and workforce 
expenses of the technical depart-
ment carrying out the repairs, inclu-
ding during the guarantee period of 
the apparatus, are not covered. 

12. The time taken to repair the appa-
ratus shall not constitute a motive 
for the purchaser to seek compen-
sation of any kind or extend the 
guarantee period.

13. This guarantee shall be invalidated 
in the case of faults produced as 
a result of force majeure (weather 
and geological phenomena, � res, 
etc.) or those derived from impro-
per or non-compliant installation of 
the apparatus (connection voltage, 
power supply � uctuations, electrical 
connection not conforming to ins-

GUARANTEE

tructions, etc.) or from manipulation 
of the nameplate or of the data 
included in this certi� cate.

Consumers� legal rights in the case of 
contractual lack of conformity  

1. The manufacturer shall be liable to 
the consumer for any lack of confor-
mity with contract of sale, effective 
when the product is sold. The pro-
duct shall be deemed as compliant 
with the contract where it observes 
the following requirements:

a) It matches the manufacturer�s des-
cription and has the qualities stated 
by said manufacturer in the form of 
a sample or model.

b) It is adapted to the uses for which 
products of the same type are or-
dinarily intended.

c) It is adapted to any special use whe-
re required as such by the consumer 
and the manufacturer has accepted 
that the product is adapted for said 
special use. 

d) It shows evidence of the quality and 
performance common to a product 
of the same type that the consumer 
is entitled to expect.

 Any lack of conformity resulting 
from improper installation of the 
good, where said lack of conformity 
of the good occurs when installa-
tion is included in the contract of 
sale and it is carried out by the 
manufacturer or is carried out under 
its responsibility or, when carried 
out by the consumer, the defective 
installation is due to a mistake in 
the installation instructions.

2. The manufacturer shall be liable for 
any lack of conformity appearing 
in the product during the one-year 
period starting from the delivery 
date, which is deemed to be the 
date on which it appears in the 
corresponding invoice, the receipt, 
or the delivery note, if this is the 
later.  During the � rst six months, 
it is assumed that any lack of con-
formity was present at the time of 
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sale, while during the remaining 
period, it is up to the consumer to 
prove this. Consumers must inform 
the product distributor of the lack 
of conformity within a period of two 
months after � rst becoming aware 
of it. If this is impossible for the 
consumer due to dissolution of the 
distributor company or if it would 
involve an excessive cost to deal 
with the product vendor due to the 
lack of conformity of the goods with 
the contract of sale, it may make its 
claim directly with the manufacturer 
to obtain a replacement or repair 
of the item.

3. If the product does not comply with 
the contract, the consumer may 
decide whether to request repair or 
replacement of the product except 
where one of these options turns 
out to be impossible or dispropor-
tionate. Disproportionate means 
any form of recti� cation imposing 
costs upon the vendor which, in 
comparison with the other form of 
recti� cation, are not reasonable. A 
price reduction or termination of 

the contract shall be applicable, at 
the consumer�s discretion, when it 
is unable to demand that the pro-
duct be repaired or replaced, or if 
the repair or replacement was not 
carried out within a reasonable time 
or at less inconvenience to the con-
sumer. Termination of the contract 
shall not apply when the lack of 
conformity is of minor importance.

4. Repair and replacement shall be 
carried out in accordance with the 
following rules:

a)  They must be carried out free of 
charge (including, in particular, 
shipping, labour, and parts costs) 
and within a reasonable time at no 
inconvenience to the customer.

b) Repair shall suspend the calculation 
of the legal period for claiming a 
lack of conformity from the time the 
product is delivered until it is retur-
ned to the consumer in its repaired 
state. In the 6 months following 
delivery of the repaired product, the 
manufacturer shall be liable for the 
lack of conformity that caused the 
repair.

c) Replacement shall suspend the 
calculation of the legal period for 
claiming a lack of conformity from 
the date on which the replacement 
option was exercised until the 
delivery of the new product. In all 
cases, it will be assumed that any 
lack of conformity appearing in the 
six months following delivery of the 
replaced product, already existed 
when the product was delivered.

GUARANTEE
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1. INTRODUCTION 

INTRODUCTION

1.Safety instructions ................................................................ 12 1
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1. INTRODUCCION

The manual contains the safety pre-
cautions that users must take into ac-
count, along with the labels and stickers 
af� xed to the apparatus, by means of 
danger, warning, and caution notices 
accompanied by the international danger 
symbol. 

Replace any safety labels or stickers that 
have been damaged or have become 
illegible. Do not remove or conceal any 
of the safety labels or stickers.

Follow these instructions carefully.

Said safety regulations alone shall not 
eliminate the risks indicating:
 

WARNING

This indicates that there is a 
risk that could lead to injury or 
death if the proper precautions 
are not taken.

CAUTION

This is a reminder of the safety 
practices or calls attention to 
dangerous practices that may 
lead to personal injury, damage 
to the apparatus, or harm to the 
environment.

DANGER

This indicates that there is an 
extreme inherent risk that could 
lead to a high likelihood of death 
or permanent damage if the pro-
per precautions are not taken.

     
Special information for facilitating 
maintenance of the apparatus or cla-
rifying any important instructions.

NOTE

1. SAFETY INSTRUCTIONS
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GENERAL
 INFORMATION

1.Warnings .............................................................................. 14
2.Advice for removing packaging and scrapping 
   used apparatuses ................................................................. 15
3.Stickers ................................................................................. 16

2. GENERAL INFORMATION
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1.WARNINGS

THESE WARNINGS ARE GIVEN FOR 
YOUR SAFETY. READ THEM BEFORE 
INSTALLING OR USING THIS APPA-
RATUS.

Keep the User Manual within reach of 
any person that is going to handle the 
apparatus.

This apparatus must only be operated by 
adults. DO NOT allow children to touch 
the controls or play with it.

If installation requires any electrical work, 
this must be carried out by a quali� ed 
specialist.

This apparatus is heavy. Take precautions 
when moving it.

Ensure that the power cable is not 
trapped underneath the apparatus or in 
contact with the engine.

This apparatus must only be repaired by 
a quali� ed Technical Service. In all cases, 
notify your distributor.

Try to provide adequate and continu-
ous ventilation to prevent damage to 
the apparatus or a deterioration of the 
power supply.

If for any reason (unpacking, transport, 
repair, etc.) the apparatus needs to be 
turned over, this must be done on its 
back and it must not be connected to 
the power for at least 2 or 3 hours to 
enable the coolant liquid to return to its 
correct position.

WARNING

Make sure that the apparatus 
is unplugged before cleaning or 
repairing it.

2. GENERAL INFORMATION

Remove the plastic protectors when 
receiving the apparatus and clean the 
entire apparatus using a sponge or cloth 
and lukewarm water and neutral soap. 
Do not use abrasive products, solvents, 
metal cleaners, or undiluted detergents. 
Then dry the entire apparatus with a 
clean cloth, especially in the stainless-
steel parts.

These apparatuses are designed exclu-
sively for storage of food products.

The internal temperature may be affected 
by the room temperature, location of the 
apparatus, and how often the doors are 
opened. Observe the recommendations 
of the food producers.
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2. ADVICE FOR REMOVING PACKAGING 
AND SCRAPPING USED APPARATUSES

 Advice for removing the packa-
ging of the apparatus.

The packaging protects the apparatus 
from any damage during transport. All 
packaging materials used are environ-
mentally friendly and may be recycled or 
reused. Actively contribute to the protec-
tion of the environment by insisting on 
packaging recovery and removal methods 
that are environmentally friendly.

Your Distributor or local Administra-
tion body will be happy to inform you 
regarding the most effective current 
methods for removing these materials 
in a way that is not damaging to the 
environment.

 Scrapping used apparatuses.

Used apparatuses contain valuable ma-
terials that can be recovered and should 
therefore be delivered for this purpose to 
an of� cial collection centre or recycled-
materials recovery centre.

 This apparatus complies with Euro-
pean Directive 2002/96/CE on electrical 
and electronic apparatuses identi� ed 
as (Waste from electrical and electronic 
apparatuses).  The directive provides the 
general framework valid throughout the 
European Union for the removal and reu-
se of waste from electrical and electronic 
apparatuses.

All refrigerator apparatuses contain 
insulation and coolant gases, which re-
quire speci� c processing and elimination. 
Ensure that the cooling circuit pipes of 
your apparatus have not been damaged 
before delivering to the corresponding 

CAUTION

Before delivering your used ap-
paratus:

1. Remove the apparatus�s plug 
from the electrical power 
socket.

2. Cut the connection lead from 
the apparatus and remove it 
together with the plug.

of� cial collection centre.
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2. GENERAL INFORMATION

1.Location of the apparatus ..................................................... 18
2.Power connection ................................................................. 18
3.Control panel ........................................................................ 19
4.Start-up ................................................................................ 28

3. STICKERS

Some stickers on the apparatuses are 
shown below, offering the following 
information:

This sticker indicates the apparatus�s 
technical characteristics.

This sticker indicates the procedure to fo-
llow for storing the apparatus outside.

This sticker indicates the power-related 
precautions to follow before handling 
the apparatus. 

This sticker is af� xed to the power cable 
and provides a warning regarding the 
electrical risk of the apparatus.
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3. INSTALLATION

INSTALLATION

1.Location of the apparatus ..................................................... 18
2.Power connection ................................................................. 18
3.Control panel ........................................................................ 19
4.Start-up ................................................................................ 28 3
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3. INSTALLATION

Avoid direct sources of heat.

Do not cover the ventilation grille of the 
condenser unit.

1. LOCATION OF THE APPARATUS

Before inserting the plug, make sure that 
the voltage and frequency indicated in 
the �technical characteristics of your 
apparatus� match those of the domestic 
� tting. 

If the power cable of this apparatus is 
damaged, it must be replaced with a 
special power cable of the type H05 VV-F 
or H05 VVH2-F.

It is essential to connect the apparatus 
to an effective earth connection. The plug 
is provided with the appropriate contact 
for this purpose. If the power connection 
of the domestic � tting does not have an 
earth connection, connect the apparatus 
to a separate earthing device in accor-
dance with regulations in force.

2. POWER CONNECTION

     
The manufacturer shall not be liable 
in any way if these regulations are 
not observed.

NOTE

WARNING

If the power cable of this appa-
ratus is damaged, it must be 
replaced by a power cable of 
type H05 W-F or H05 WH2-F. 
This operation must be carried 
out by the manufacturer, its te-
chnical department, or similarly 
quali� ed personnel to prevent 
any danger.

Ensure that the apparatus is perfectly 
level by rotating the adjusters. This will 
prevent vibrations and noise.

Do not start loading the apparatus un-
til the working temperature has been 
reached.
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3. CONTROL PANEL

When you buy your apparatus, it may be 
� tted with one of the following control 
panels, depending on the model:

For displaying or modifying the set point.

When displaying the maximum and minimum temperature, these can be 
deleted by keeping the button pressed for 3 seconds.

This displays the maximum stored temperature; in programming mode 
and �Function Menu� mode it is used to look through the parameter 
codes or increase the value of the variable in use.

This displays the minimum stored temperature; in programming mode 
and �Function Menu� mode it is used to look through the parameter 
codes or decrease the value of the variable in use.

3. INSTALLATION

DIXELL
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3. INSTALLATION

 This is used to perform manual defrosting. 

This turns the light on and off.

This turns the apparatus on and off.

This locks and unlocks the keypad.

+

KEY COMBINATIONS (Press keys simultaneously)

1. HOW TO SEE THE MINIMUM TEMPE-
RATURE REACHED:

1. Press and release the bu-
tton.

2. The message �Lo� will be 
shown and the minimum sto-
red temperature will appear. 

3. Normal display will be res-
tored by pressing the key or 
waiting for 5 seconds.

2. HOW TO SEE THE MAXIMUM TEM-
PERATURE REACHED:

1. Press and release the but-
ton. 

2. The message �Hi� will be 
shown and the maximum 
stored temperature will ap-
pear. 

3. Normal display will be re-
stored by pressing the key or 
waiting for 5 seconds.

There are key combinations for entering and exiting programming mode. This option 
must only be used by personnel authorised by the Technical Service.
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3. HOW TO RESET THE SAVED MINI-
MUM AND MAXIMUM TEMPERATU-
RE:

In order to reset the stored tem-
perature, when displaying the 
min. or max. temperature:

1. Press the SET button until the 
�rST� label starts to � ash.

4. HOW TO VIEW AND MODIFY THE SET 
POINT:

1. Press and release the SET 
button to view the Set point 
value;

2. The SET LED will start to 
� ash.

3. In order to change the Set 
Point value, press one of the 
two buttons; you are given 10 
seconds.

4. In order to save the new set 
point value to memory, press 
the SET button again or wait 
10 seconds.

5. HOW TO START MANUAL DEFROS-
TING:

1. Press the DEF button for more 
than 2 seconds. Manual de-
frosting will begin as long as 
the evaporator temperature is 
lower than the programmed 
� nal defrosting temperature. 

6. HOW TO LOCK THE KEYPAD:

1. Keep both buttons pressed 
for more than 3 seconds.

2. The �POF� label will appear 
and the keypad will be loc-
ked. It will then only be pos-
sible to display the set point, 
the max. and min. stored 
temperatures, and turn the 
light, auxiliary output, and 
apparatus on and off.

+

ºc
set

UNLOCKING THE APPARATUS:

Keep the     and     buttons pressed for 
more than 3 seconds. The �PON� label 
will appear and the keypad will be un-
locked.

ºc
set

7. FUNCTION ON/OFF:

Press the ON/OFF button to 
display the �OFF� label for 5 
seconds and the ON/OFF LED will 
be turned on.
While in OFF status, all the relays 
will be switched off and the regu-
lating mechanisms stopped; if 
the instrument is connected to a 
monitoring system, the data and 
alarms will not be recorded..

     
While in the OFF status, the light 
button is active.

NOTE
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3. INSTALLATION

DISPLAY INDICATORS:

LED MODE Function

ON Compressor in operation.

FLASHING Programming mode (this � ashes together with the      LED). Ac-
tive compressor anti-cycle cycle.

ON Fan in operation.

FLASHING Programming Phase (this � ashes together with the      LED).

ON Defrost enabled.

FLASHING Drainage time.

ON Fast-freeze cycle enabled.

ON ALARM signal.

ON Lights on.

ºc
set
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3. INSTALLATION

ALARM INDICATORS:

Message Cause Output Solution

�P1� Thermostat sensor
failure

Alarm relay ON; Compressor relay in 
accordance with �COn� and �COF� 
parameters

Notify your Technical Department.

�P2� Evaporator sensor
failure

Alarm relay ON; Other outputs with-
out changes

Notify your Technical Department.

�HA� Maximum temperature 
alarm

Alarm relay ON; Other outputs with-
out changes

Door may be open; if not, notify your 
Technical Department.

�LA� Minimum temperature 
alarm

Alarm relay ON; Other outputs with-
out changes

Check whether the compressor stops, 
if not, notify your Technical Depart-
ment.

�EE� Data or memory error Alarm relay ON; Other outputs with-
out changes

Change the thermostat. Notify your 
Technical Department.

Resetting the alarm with the keypad:
This relates to the �EE� alarm. The alarm is reset by pressing a button with the alarm condition; �rES� will then appear on the 
display for 3 seconds. The apparatus will then return to its normal state..

Alarms:

The �P1� and �P2� sensor alarm starts a few seconds after a fault is produced in the sensor; it then returns to normal operation a 
few seconds after the fault is corrected. Check the sensor connections before changing it. The �HA� and �LA� alarm temperatures 
will automatically stop when the thermostat returns to normal working values or when defrosting starts.
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HACCP: Enter the HACCP alarm display menu (optional).

POWERCOMPACT

ON/OFF: If this is pressed for more than 5 seconds, it will turn the 
apparatus on/off.

PRG/MUTE: In the event of an alarm: this mutes the sound alarm (buzzer) 
and deactivates the alarm relay.

3. INSTALLATION
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3. INSTALLATION

LIGHT: If this is pressed for more than 1 second, it will turn auxiliary 
output 2 on/off.

AUX: If this is pressed for more than 1 second, it will turn auxiliary 
output 1 on/off.

DOWN/DEF: If this is pressed for more than 5 seconds, it will turn manual 
defrosting on/off provided the evaporator temperature is lower than the 
� nal programmed defrosting temperature.

SET: If this is pressed for more than 1 second, it will display and/or 
con� rm the set point.

1. SET POINT CONFIGURATIONS:

1. Press the �Set� button for 
more than 1 second to dis-
play the set point.

2. Increase or reduce the set 
point value by pressing the 
�UP� and �DOWN� buttons 
respectively until the desired 
value is reached.

3. Press the �Set� button again 
to con� rm the new value.

Re-establishing manual reset 
alarms:
It is possible to re-establish all 
manual reset alarms by pressing 
the �PROG/MUTE� and �CON-
TINUOUS CYCLE� buttons at 
the same time for more than 5 
seconds.

Perform the following to display or con-
� gure the set point:
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3. INSTALLATION

2. MANUAL DEFROST:

In addition to the automatic 
defrost, it is also possible to 
activate a manual defrost in the 
right temperature conditions, by 
pressing the appropriate button 
for 5 seconds.

ON/OFF button.

It is possible to activate/deactiva-
te the control panel by pressing 
this button for 5 seconds. The 
control panel is put into standby 
mode when the control panel 
has been deactivated; in order to 
perform a maintenance operation 
on the apparatus, the electrical 
voltage must be shut off.
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3. INSTALLATION

Icon Function Normal operation Start-up

ON OFF Flashing

COMPRESSOR Compressor on Compressor off Compressor required

FAN Fan on Fan off Fan required

DEFROST Defrost in operation Defrost not in operation Defrost required

AUX AUX AUXILIARY Auxiliary output ac-
tive

AUXILIARY Auxiliary output not 
active

ALARM Delayed external alarm (before 
�A7�)

No alarm present Alarms in normal ope-
ration

CLOCK At least 1 timed defrost has 
been con� gured

No timed defrost is present ON if real-time clock is 
present

LIGHT LIGHT auxiliary output on LIGHT auxiliary output off

ASSISTANCE No malfunction Malfunction

HACCP HACCP HACCP functions enabled HACCP functions not enabled HACCP alarm saved to 
memory

CONTINUOUS
CYCLE

CONTINUOUS CYCLE function 
activated

CONTINUOUS CYCLE function 
deactivated

CYCLE function

DISPLAY INDICATORS:
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3. INSTALLATION
4. START-UP

Start-up:

Plug the apparatus into an electrical soc-
ket. Actuate the internal lighting switch 
(A) and check that it is working; (depen-
ding on control panel models).

Connect the start-up ON/OFF switch (B); 
(depending on control panel models). 
The switch will light up and you will hear 
the motor start up after 1 minute.

A

B



Counters

29

4. REGULATION AND CONTROL

REGULATION AND CONTROL

1.Temperature regulation ......................................................... 30

4
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4. REGULATION AND CONTROL

The temperature is regulated by means 
of an electronic controller (according to 
the model) used to adjust the tempera-
ture inside the apparatus according to 
external conditions of use. The working 
room temperature for this apparatus is: 
+16°C to +32°C (Class N).

1.TEMPERATURE REGULATION

Electronic Controller:
The temperature is regulated in the fo-
llowing way:
1. Press the    button for 5 seconds. 

This will show the current cut-off 
temperature.

2. Press      or      (depending on model) 
to increase the cut-off temperature 
or    or    (depending on model) 
to reduce it within the determined 
temperature range.

3. Press the    button again to save 
the new cut-off temperature to me-
mory.

ºc
set 1.Loading goods ...................................................................... 32

2.Maximum load level .............................................................. 32

ºc
set

ºc
set

ºc
set
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5. LOADING GOODS

LOADING GOODS

1.Loading goods ...................................................................... 32
2.Maximum load level .............................................................. 32
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5. LOADING GOODS

Before introducing goods into the appa-
ratus, it is advisable to leave it empty 
while in operation until it reaches the 
working temperature. Once this has 
been reached, you can proceed to load 
the apparatus.

When introducing the goods, enough 
space must be left between the goods 
to enable air circulation.

Never allow the goods to prevent the 
door from closing.

Do not exceed the maximum weight per 
shelf of 25 kg.

1.LOADING GOODS 2.MAXIMUM LOAD LEVEL

Do not obstruct the fan (A) with the 
load, and ensure that this never exceeds 
the maximum load level determined by 
the height of the fan. The load must 
therefore always be situated underneath 
the fan.

A

other goods must be well wrapped or 
enclosed in airtight containers.

For more information, follow the instruc-
tions given in cook books and on food 
packaging.

Do not leave food inside the apparatus 
when it is going to remain shut down 
either from a power outage or fault in 
the apparatus.

If the apparatus is going to remain shut 
down for prolonged periods, try to leave 
it unplugged, empty, clean, and with the 
doors ajar.

1.Evaporator defrosting............................................................ 34
2.Evaporator water collection ................................................... 34
3.General cleaning of the apparatus ........................................ 34

Furthermore, the load level must not 
be exceeded in apparatuses indicating 
this.

Never put hot food in the apparatus.

Any food or drinks that give off odours 
and may affect the taste and smell of 

     
Never allow the goods in the appara-
tus to prevent the door from closing 
correctly. If the door is not closed 
properly, this will lead to malfunction 
of the apparatus.

NOTE

CAUTION

Do not exceed the permitted 
maximum weight per shelf of 
25 kg.
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6. EVAPORATOR DEFROSTING

EVAPORATOR
DEFROSTING

1.Evaporator defrosting............................................................ 34
2.Evaporator water collection ................................................... 34
3.General cleaning of the apparatus ........................................ 34
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6. EVAPORATOR DEFROSTING

The evaporator must be defrosted perio-
dically to remove the accumulated ice.

Defrosting may be done manually or au-
tomatically, depending on the model.

1. EVAPORATOR DEFROSTING 

Manual defrost:

This defrost is performed by powering off 
the apparatus. This process must be car-
ried out approximately every � ve days.

Automatic defrosting:

The apparatuses provided with this type 
of defrost do not need to be manipulated 
to perform this operation. We can force 
the apparatus to carry out a defrost 
outside the automatic program just by 
pressing a controller button.

All apparatuses are ready for connection 
to the general drainage network.

Our apparatuses include an evaporator 
tray with adhesive-plate resistance at 
the bottom. The water from defrosting 
is thus evaporated and the tray does not 
require any maintenance.

2. EVAPORATOR WATER COLLECTION

The apparatus must be powered off 
before carrying out any cleaning tasks 
on it.

Use a sponge, cloth, lukewarm water 
and neutral soap to clean the entire 
apparatus.

Do not use abrasive products, solvents, 
metal cleaners, or undiluted deter-
gents.

Then dry the entire apparatus with a 
clean cloth, especially in the stainless-
steel parts. Do not forget to remove the 
protective plastic and the sticker residue 
covering the steel.

3. GENERAL CLEANING OF THE APPA-
RATUS

WARNING

Make sure that the apparatus 
is unplugged before cleaning or 
repairing the apparatus.

1.Cleaning the condenser unit ................................................. 36
2.Replacing lamps .................................................................... 37



Counters

35

7. MAINTENANCE

MAINTENANCE

1.Cleaning the condenser unit ................................................. 36
2.Replacing lamps .................................................................... 37
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